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RETURN FORM M3400 
V20240321 

ITEMS WITH MACHINE 

R1 SLEEVE (MACH3500055) CARRY CASE (CASE3400001)

B1 BOB (MACH3500058) USB TO SERIAL ADAPTER (USBC0000001) 

B2 BOB (MACH3500061) SERIAL/DATA CABLE (CABL3500001) 

DUST SHIELD (MACH3500057) POWER SUPPLY (POWR3400001) 

SAMPLE CUP 180 mL (CUP0000002) THERMOMETER (THEM3400001) 

HEATER CUP (HEAT3410AS1) (HEAT3410AS2) 

DATE IN: ____________________________________________ MACHINE ID #: _______________________________________ 

CLIENT INFORMATION 

CONTACT NAME: _____________________________________ PHONE #: ___________________________________________ 

COMPANY NAME: _________________________________________________________________________________________ 

EMAIL ADDRESS: _________________________________________________________________________________________ 

COMPANY ADDRESS: _____________________________________________________________________________________ 

REASON FOR RETURN 

When returning machines for service, please include the following items: 

1. The B1 bob, but not installed on the shaft (shipping damage may occur).

2. The Dust Shield.

3. The Sleeve/Rotor.

4. The Temperature Probe.

5. Any accessories you want to have inspected/service (heater cup, additional bobs, sample cup).

NOTE: Pack the M3600 hardware carefully for shipment. Be sure that all included components are protected from damage. Grace 

Instrument is not responsible for damage to items during transit to our facility. 
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